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I am a 

parent/ carer



Sefton

Liverpool

Knowsley/
Other

My GP surgery is in...



Sefton

In School
Support

outside of
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Numbers to
call/text

Emotional Self Harm Eating Disorders Drug/Alcohol

Domestic Abuse Gambling Suicidal Thoughts



Support outside
of school

.

You do not need a referral to access these
services, just drop-in to one of hubs.

https://www.venuscharity.org/service/star-centre
https://www.ypas.org.uk/what-we-do/well-being-services/crisis-drop-in/


In School

Form
Tutor

Progress
Leaders

Wellbeing
Champions

Julia
(Chaplain)

Learning
Mentors

School
Nurse

External
Partnerships

https://www.maricourt.net/wellbeing/pastoral-system/
https://www.maricourt.net/wellbeing/pastoral-system/
https://www.maricourt.net/wellbeing/pastoral-system/
https://www.maricourt.net/wellbeing/pastoral-system/
https://www.maricourt.net/wellbeing/wellbeing-champions/
https://www.maricourt.net/wellbeing/wellbeing-champions/
https://www.maricourt.net/wellbeing/chaplaincy/
https://www.maricourt.net/wellbeing/chaplaincy/
https://www.maricourt.net/wellbeing/reset-hub/
https://www.maricourt.net/wellbeing/reset-hub/


Apps

CAMHS
recommended

Apps

Link

Daylio
Journaling App
& Mood Tracker

Search your app storeSearch your app store
for the apps belowfor the apps below

https://www.liverpoolcamhs.com/website-app-category/general-inc-anxiety-and-sleep/
https://www.liverpoolcamhs.com/website-app-category/general-inc-anxiety-and-sleep/
https://www.liverpoolcamhs.com/website-app-category/general-inc-anxiety-and-sleep/
https://www.liverpoolcamhs.com/website-app-category/general-inc-anxiety-and-sleep/


Online

https://www.youngminds.org.uk/
https://www.childline.org.uk/
https://www.childline.org.uk/toolbox/calm-zone/
https://www.themix.org.uk/get-support
https://www.barnardos.org.uk/get-support/support-for-young-people
https://www.liverpoolcamhs.com/
https://www.annafreud.org/resources/children-and-young-peoples-wellbeing/
https://www.kooth.com/
https://www.ypas.org.uk/
https://anti-bullyingalliance.org.uk/tools-information/advice-and-support/if-youre-being-bullied
https://www.mindfulnessforteens.com/
https://teensleephub.org.uk/


Numbers to
call/text

Knowsley CAMHS
0800 051 1508

Text “GREEN”
to 85258

Mermaids 
0808 801 0400 0808 808 4994

Liverpool & Sefton 
0151 293 3577

0808 196 3550

Text Service
School Nurse
07312 263 291

Call Us
0808 801 0576

Text Us
07717 989 025



School
Nurse

The school nurse holds a drop in session on
Wednesday lunchtimes, opposite the pastoral

office in the Newman Campus.



In School Apps Online

Emotional Self Harm Eating Disorders Drug/Alcohol

Domestic Abuse Gambling Suicidal Thoughts

Liverpool

Support
outside of

school

Numbers to
call/text



You do not need a referral to access these
services, just drop-in to one of hubs.

Support outside
of school

.

https://www.ypas.org.uk/what-we-do/well-being-services/crisis-drop-in/


In School Apps Online

Emotional Self Harm Eating Disorders Drug/Alcohol

Knowsley/
Other

Support
outside of

school

Domestic Abuse Gambling Suicidal Thoughts Numbers to
call/text



You do not need a referral to go and speak to a professional
for mental health support, just drop-in to one of hubs.Support outside

of school

.

https://www.ypas.org.uk/what-we-do/well-being-services/crisis-drop-in/


Emotional

Daylio
Journaling App
& Mood Tracker

Young Carers

Exam stressExam stress

https://www.childbereavementuk.org/Pages/Category/activities-for-grieving-children-and-young-people
https://www.winstonswish.org/activities/
https://mermaidsuk.org.uk/young-people/
https://www.ypas.org.uk/what-we-do/well-being-services/gyro/
https://www.barnardos.org.uk/get-support/young-carers
https://www.ypas.org.uk/
https://teensleephub.org.uk/
https://www.youngminds.org.uk/young-person/coping-with-life/exam-stress/
https://www.stophateuk.org/
https://anthonywalkerfoundation.com/
https://www.youngminds.org.uk/
https://myh.org.uk/


Self Harm

Self help app .

https://www.youngminds.org.uk/young-person/my-feelings/self-harm/#TIPP


Eating Disorders

0808 801 0677 For those with a 
Liverpool/ Sefton GP

https://www.beateatingdisorders.org.uk/
https://www.alderhey.nhs.uk/services/mental-health-hub/eating-disorder-service/


Drug/Alcohol

0300 123 6600

Text ‘Frank’
82111

https://www.talktofrank.com/
https://www.talktofrank.com/
https://www.talktofrank.com/
https://www.talktofrank.com/
https://www.changegrowlive.org/local-support/find-a-service


Domestic Abuse

0808 2000 247

https://chat.womensaid.org.uk/?_gl=1*14dflkn*_ga*NTA3OTk0ODI4LjE2OTQ2MjM3Mjc.*_ga_C8H9JGBD77*MTY5NjQxNjUxMC40Mi4xLjE2OTY0MTY2MjYuMC4wLjA.)
https://refuge.org.uk/
https://www.hestia.org/brightsky
https://mensadviceline.org.uk/


Gambling

https://beaconcounsellingtrust.co.uk/
https://www.youngminds.org.uk/young-person/coping-with-life/gaming-and-mental-health/


Suicidal Thoughts

CRISIS NUMBERS YOU CAN CALL
0151 293 3577

0800 051 1508

0800 068 4141
or

Text HOPELINE on
 07860 039967 

Professional
support 

https://www.papyrus-uk.org/im-feeling-suicidal-why-do-i-feel-suicidal/
https://www.papyrus-uk.org/im-feeling-suicidal-why-do-i-feel-suicidal/
https://www.papyrus-uk.org/im-feeling-suicidal-why-do-i-feel-suicidal/
https://www.papyrus-uk.org/im-feeling-suicidal-why-do-i-feel-suicidal/
https://www.papyrus-uk.org/im-feeling-suicidal-why-do-i-feel-suicidal/
https://www.papyrus-uk.org/im-feeling-suicidal-why-do-i-feel-suicidal/


Suicidal Thoughts

Professional
support 

Book an appointment
with your GP. They will

have further advice
about services available
to support you in your

local area. 

.
.

You do not need a referral to go and
speak to a professional for mental

health support, just drop-in to one of
hubs.

.

https://www.ypas.org.uk/what-we-do/well-being-services/crisis-drop-in/
https://www.ypas.org.uk/what-we-do/well-being-services/crisis-drop-in/


Sefton

Liverpool

Knowsley/
Other

My child's GP surgery is in...



Sefton

In School
Professional

Support Apps Online

Emotional Self Harm Eating Disorders Drug/Alcohol

Domestic Abuse Gambling Numbers to
call/text

Suicidal Thoughts



Take your child to see
their GP. GP’s will have

further advice about
services available to

support you in your local
area. 

You do not need a referral to access the Star
Centre or YPAS, just drop-in to one of hubs.

Sefton

.

https://www.venuscharity.org/service/star-centre
https://www.ypas.org.uk/what-we-do/well-being-services/crisis-drop-in/


In School
Professional

Support Apps Online

Emotional

Numbers to
call/text

Liverpool

Self Harm Eating Disorders

Domestic Abuse Gambling Suicidal Thoughts

Drug/Alcohol



Take your child to see
their GP. GP’s will have

further advice about
services available to

support you in your local
area. 

You do not need a referral to access YPAS
drop in service, just turn up to one of hubs.

Liverpool

.

https://www.ypas.org.uk/what-we-do/well-being-services/crisis-drop-in/


In School
Professional

Support Apps Online

Emotional Drug/Alcohol

Domestic Abuse Gambling Suicidal Thoughts Numbers to
call/text

Knowsley/
Other

Self Harm Eating Disorders



Take your child to see
their GP. GP’s will have

further advice about
services available to

support you in your local
area. 

 You do not need a referral to access YPAS drop in service, just turn up to one of
hubs and your child can be given time to speak with a professional. 

If your GP is not a Liverpool/ Sefton GP, YPAS will not refer you for key work
through their service, however the drop in sessions are  still available.

Knowsley/
Other

.

https://www.ypas.org.uk/what-we-do/well-being-services/crisis-drop-in/


In School

Form
Tutor

Progress
Leaders

Julia
(Chaplain)

Learning
Mentors

School
Nurse

External
Partnerships

Please speak to child’s
Head of Year/ Progress
Leader about referrals

to Sefton MHST

https://www.maricourt.net/wellbeing/pastoral-system/
https://www.maricourt.net/wellbeing/pastoral-system/
https://www.maricourt.net/wellbeing/pastoral-system/
https://www.maricourt.net/wellbeing/pastoral-system/
https://www.maricourt.net/wellbeing/chaplaincy/
https://www.maricourt.net/wellbeing/chaplaincy/
https://www.maricourt.net/wellbeing/reset-hub/
https://www.maricourt.net/wellbeing/reset-hub/
https://www.alderhey.nhs.uk/services/mental-health-hub/liverpool-sefton-mhst/


.

Apps
Online

FREE online ‘bitesize’
training sessions for
parents/carers are

available on a range of
topics which may help you
support your child. Please
find the updated training
session details by clicking

this link. 

.

https://www.youngminds.org.uk/parent/
https://www.ypas.org.uk/what-we-do/parental-support/
https://www.youngminds.org.uk/parent/parents-helpline/#Chattousonline
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/professionals/training/
https://www.liverpoolcamhs.com/


Self Harm

Self help app

Advice
Further

Information

https://www.liverpoolcamhs.com/parents-carers/self-harm/
https://www.maricourt.net/downloads/wellbeing/mental_health_and_wellbeing/short_handout_2022_education.pdf
https://www.maricourt.net/downloads/wellbeing/mental_health_and_wellbeing/short_handout_2022_education.pdf


Eating Disorders

0808 801 0677
For those with a 

Liverpool/ Sefton GP

https://www.beateatingdisorders.org.uk/
https://www.alderhey.nhs.uk/services/mental-health-hub/eating-disorder-service/


Domestic Abuse

0808 2000 247

Advice

https://chat.womensaid.org.uk/?_gl=1*14dflkn*_ga*NTA3OTk0ODI4LjE2OTQ2MjM3Mjc.*_ga_C8H9JGBD77*MTY5NjQxNjUxMC40Mi4xLjE2OTY0MTY2MjYuMC4wLjA.)
https://refuge.org.uk/
https://www.womensaid.org.uk/information-support/the-survivors-handbook/i-want-to-leave-my-relationship-safely/
https://mensadviceline.org.uk/


Numbers to
call/text

0151 707 1025

0151 920 7137

Liverpool & Sefton 
0151 293 3577

0808 196 3550

https://www.youngminds.org.uk/parent/


Numbers to
call/text

0151 920 7137 Knowsley CAMHS
0800 051 1508

0151 351 8610 

https://www.youngminds.org.uk/parent/


Further
Support 

UrgentUrgent
SupportSupport

Do you need



Sefton

Liverpool

Knowsley/
Other

My GP surgery is in...



.
Those with a Sefton /Liverpool

GP can put a referral directly into
Mental Health Support

(previously known as CAMHS)
with detail of the reason your

child is seeking support.

Sefton Liverpool

!
If your child is at
immediate risk
Dial 999 for emergancy
111 for non emergency
Or take your child to A&E for urgent mental
health support

https://seftonliverpoolcamhs.com/make-referral


Knowsley/
Other

CAMHSCAMHS

!
If your child is at
immediate risk
Dial 999 for emergancy
111 for non emergency
Or take your child to A&E for urgent mental
health support

https://www.merseycare.nhs.uk/our-services/knowsley/child-and-adolescent-mental-health-service


Sefton

Liverpool

Knowsley/
Other

My GP surgery is in...UrgentUrgent
SupportSupport



Numbers to
call/text

0151 293 3577
0808 196 3550 !

If your child is at
immediate risk
Dial 999 for emergancy
111 for non emergency
Or take your child to A&E for urgent mental
health support

tel:01512933577
tel:08081963550


Numbers to
call/text

Knowsley CAMHS
0800 051 1508
01744 415 640

!
If your child is at
immediate risk
Dial 999 for emergancy
111 for non emergency
Or take your child to A&E for urgent mental
health support

Find the Mental
Health Support line

for my area

Not in Knowsley?

https://www.nhs.uk/service-search/mental-health/find-an-urgent-mental-health-helpline
https://www.nhs.uk/service-search/mental-health/find-an-urgent-mental-health-helpline
https://www.nhs.uk/service-search/mental-health/find-an-urgent-mental-health-helpline

